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Frequently Asked Questions

What Makes The Quattro 4x4 Mattress Different?

Quattro 4X4 not only offers contoured support at a fantastic price, but it also provides peace mind
with our 90 nights risk-free sleep trial and 10 Year Warranty. Plus, every Quattro 4X4 mattress is
shipped fast to your front door. And if it's not a perfect fit, we'll refund your purchase and work with
you to get the mattress donated or recycled. No hard feelings.

What Are Quattro 4x4 Mattresses’ Highlights?

For Hot Sleepers: If you often overheat while you sleep, this mattress should
help you stay cool.

For Couples: This bed has great motion isolation so you will not feel your
partner tossing and turning at night. On the Quattro 4X4 mattress, you can
switch sleeping positions without waking your partner. The foam layers absorb
movement where it occurs rather than allowing it to transfer across the bed.

For Back Sleepers; Ideal for lightweight, average weight, and heavyweight
back sleepers.

For Side Sleepers: Ideal for lightweight, average weight, and heavyweight side
sleepers.

For Stomach Sleepers: Ideal for lightweight and average weight stomach
sleepers.

Anyone who likes the feel of memory foam should be happy on the Quattro
4X4. Sleepers who prefer a conforming mattress. This bed gives the signature
“hugging” sensation of memory foam.

Best Mattress for Great Investment: Quattro 4X4 Mattress is an especially
great investment for growing kids, as the firmer side is meant for ages 3 to 7
years old, and the softer side is best for ages 8 to 12 years old. Additionally,
the same consumer might require different firmness levels during the lifetime
of the product. They may gain or loose weight.
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Turn Two Twins Into A King Size Mattress?

If partners have widely different preferences for the type of mattress they sleep on, this is another
reason to choose two Twin XL mattresses instead of a King size. Get 4 Firmness levels with One Bed.
Consider which side of the bed you usually sleep on, and which side of the Quattro 4X4 mattress you
prefer. With Quattro 4X4's Flippable Firmness, one of the sides is guaranteed to be your perfect
match. Fit your mattress, comfortable side up, on your side of a king size bed base (a king size
platform, king size bed frame or two XL twin bed frames).

Have your partner do the same with their side, choosing the mattress firmness level they prefer. You
now have a standard king size bed with varying levels of firmness for the uncompromising couple!

What Is The Quattro 4x4 Cooling Gel Memory Foam Layer?

Cooling gel memory foam is a specially formulated memory foam that contains gel beads designed to
help absorb heat and draw it away from the sleeper. Additionally, the cellular structure of the memory
foam itself is optimized for increased airflow over traditional formulations. Memory foam uses your
body heat to soften and mould to your shape. This provides remarkable support and comfort. Once
pressure is removed, memory foam will bounce back very slowly and over time will remember your
body shape and optimal sleeping position, hence the name 'memory".

What Is The Quattro 4x4 Mattress Made Of?

All Quattro 4x4 foams are CertiPUR-US® Certified, meaning they’re free from harmful chemicals and
pollutants.

Cover: The white / gray stitched hexagon patterned cover was designed to let you feel the instant
response of the 4x4 layers. The mattress cover is made from breathable and hypoallergenic fabric
that allows you to keep cool. It's got a soft hand feel that’s cozy and plush. And zipper for easy
removal.

Layers consist of high resilience foam, cooling gel memory foam, triangle support soft and firm foams,
dynamic support firm foam and plant-based natural fire retardant layers.

Does The Quattro 4x4 Come With A Sleep Trial And Warranty?

Lifetime Warranty and a Full Year-Long Sleep Trial - Your mattresses purchase is not the end. We offer
you 365-days free trial and the Quattro 4x4 12" mattress covered by lifetime protection. Also we
continue to provide professional customer care helps to address any dissatisfaction problems you
may have. You can enjoy this flippable memory foam queen mattress without concerns while you are
following your dreams.
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What Is The Best Kind Of Base For My New Mattress?

Our mattresses are low maintenance. A box spring, platform bed frame, slatted base, bunkie board, or
adjustable bed frame would work just fine! For extra support, we recommend a flat surface.

How Can A Quattro 4x4 Flippable Mattress Help With Sleep?

Getting high-quality sleep is extremely important, as poor sleep can not only negatively affect your
whole day but can also affect your memory and brain function and lead to increased inflammation
and muscle soreness. By limiting wear and tear, Quattro 4X4 flippable mattresses prolong the amount
of time your mattress will offer a truly supportive sleep.

How Is QUATTRO 4x4 Pain Relief Performance?

Back Pain - If you suffer from back pain, you're going to find that sleeping on your back (if you can
manage it) is the best way to alleviate it. Your weight will be more evenly distributed on the firm side
of the Quattro 4X4. If you suffer from back pain, the firm side of the Quattro 4X4 provides the added
support you need to keep your spine in a straight alignment.

Shoulder Pain: The soft or extra soft side of the Quattro 4X4 is a nice option for folks suffering from
shoulder pain. Those experiencing shoulder pain need lots of pressure relief to prevent the pain from
worsening.

Hip Pain: Similar to shoulder pain sufferers, those dealing with hip pain need a soft mattress to
cushion their sensitive joints. You should prefer the soft side of the Quattro 4X4 as a nice option.
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Can | Clean Or Wash QUATTRO 4X4’s Cover?

Zippered cover with zip secures the mattress from 360 degrees; it protects the mattress. Machine
washable; tumble dry for easy maintenance.

Besides for spills and light accidents, we recommend spot cleaning the cover as soon as the spill or
stain occurs with a damp cloth and mild detergent or hand soap taking care not to let liquid reach the
underlying foam layers. For bigger or deeper set stains, an upholstery or spot cleaner or cleaning
device would work well but we do not recommend removing the mattress cover entirely as the
underlying foam mattress layers may get damaged in the process. If you do remove the cover, we
strongly advise against moving the mattress, adding any liquids or other environmental substances to
it or in any way disturbing the foam layers if the cover is off.

Keeping the cover intact will help protect the integrity of the mattress so that you may enjoy amazing
sleep for years to come. For an easier method of keeping your mattress clean we strongly advise the
use of a stain and water-resistant mattress protector (such as the ones we have available for purchase
on our site) which may be removed and laundered from time to time and will keep your Quattro 4x4
mattress in tip top condition!

Quattro 4x4 Mattress Unboxing And Off-Gassing

The Quattro 4x4 is a bed-in-a-box mattress, so it will ship compressed in a box to your door. It has an
off-gassing period in which it will release gasses trapped during compression. We'd recommend
waiting at least 24 hours for this mattress to decompress before sleeping on it.

How Long Does A Memory Foam Mattress Take To Expand?

Please allow 24-72 hours for your Mattress to regain its full shape. Any memory foam will expand
faster in a warmer room. In cold temperature, at delivery, your mattress may take a bit longer to
return to full sized from its compressed state. The expansion time of the mattress will vary as per the
surrounding.
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4 Tips To Help Your Mattress Decompress

Thanks to our carefully developed compression packing technology, we're able to flatten, roll and pack
your mattress into a single, wonder-filled box that can sustain its long journey to your door. And we
understand that waiting 48 - 72 hours for your mattress to puff back up to its original shape can make a
person feel, well, restless. Fortunately, after many years of perfecting our craft, we have a couple of
tricks up our sleeve to help mattress decompression happen a little faster.

Open The Box Within 72 Hours: Once your mattress in a box arrives at your
doorstep, it's out of its element, and subject to a new climate and atmosphere.

o Because of this, we strongly encourage you to open it within 72 hours of
receipt. Leaving it cooped up much longer than that could result in extended
recovery time, so do yourself and your new investment a favor, and break into
that box as soon as you're able.

Get Moving: Once removed from its packaging, help air flow through your
mattress by rolling or walking on it. Sleeping on your mattress the first night is

e also encouraged, especially if you like to practice karate moves during your
REM cycle. Remember, your mattress has been vacuum-packed prior to
reaching you, so a bit of movement will encourage tiny air pockets to open up
and expand.

Keep It Hot: You may recall this one from your high school science classes. By
keeping the room at 70 degrees or warmer, mattress molecules are

e encouraged to move around and undergo thermal expansion. If you enjoy a
cooler home or live in a colder climate, secluding a space heater to the
bedroom (at a safe distance from your mattress of course) can be helpful.

Use Steam: Steam works wonders on helping edges and corners recover.

0 Similar to the concept of warming up the entire room, using a steamer to
concentrate heat over certain areas can encourage your mattress to complete
its growth spurt.
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